
MYSUPPLY 
PLATFORM
AN END-TO-END DIGITAL  
SUPPLY CHAIN PLATFORM

To manage these changes, pharmaceutical 
companies go to great lengths to understand 
production status, mitigate risk, and proac-
tively forecast. With integrated data sources, 
smart analytics, and a collaboration-first  
approach, mysupply Platform drives attention 
to where it matters most.

mysupply Platform provides timely visibility and a real time 
collaboration platform to enable more efficient ways of 
working, from day-to-day order management and batch 
tracking, to monthly forecasting. This platform provides 
users the ability to view the current status of their orders, 
batches linked to those orders, status detail at the batch 
level, risks associated with batches and orders, and will 
allow users to input change requests associated with  
orders and batches. Customers are also able to identify 
delays and proactively address critical alerts and  
traceability of products. mysupply Platform provides  
near real-time data sharing to enhance transparency,  
build trust, and encourage collaboration.
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From development to 
launch, pharma products 
navigate a dynamic global 
supply chain with potential 
changes and delays. 

Order management and 
order submission through 
platform replacing existing 
email processes

Batch documentation 
sharing directly via 
platform and linked directly 
to batch or order

Forecast submission and 
analysis to replace existing 
manual forecast submission 
and review process

Quality deviation 
notifications shared  
directly via platform and 
linked to batch

Live batch tracking 
displaying the current 
status of a batch through 
our internal processes

Analytical results shared 
directly via platform and 
linked to batch 

Change request 
submission submitted 
directly via platform and 
linked to specific order  
or batch

Shipping information 
linked directly to batch  
and order

mysupply Platform is an end-to-end digital supply chain 
platform that provides visibility and collaboration across  
the full product lifecycle including: 

With timely, informed decisions, mysupply Platform allows 
pharmaceutical companies to focus on strategic opportunities 
while deepening relationships with their supply chain partners 
and unlocking next-level product delivery opportunities.

http://patheon.com
http://patheon.com
http://patheon.com
mailto:pharmaservices%40thermofisher.com?subject=

