
 

 
 
Dear Valued Customer: 
 
Thank you for your inquiry regarding our response amid the spread of the novel coronavirus (COVID-
19). We want you to know that Thermo Fisher Scientific has mobilized a company-wide task force to 
ensure a coordinated response across our businesses.  
 
We are working with government agencies and researchers globally to ensure priority access to 
instruments, consumables, safety supplies and other products to support the response, particularly in 
analysis of the virus, detection and personal protection. 
 
We continue to closely monitor this rapidly evolving situation and any potential impact on our business 
to ensure we can continue to manufacture and deliver the products and services our customers rely on. 
This includes carefully managing our inventory, production and supply chains.  
 
Below please find specific details of the precautions and procedures in place for our facilities. If you 
have additional questions or need further information, please do not hesitate to contact me.  
 
Employee Safety 

The safety of our employees is our top priority at all of our sites. Here are some of the measures 

we have taken during the current situation: 

• Active monitoring of absenteeism 

• Communications have been sent to all employees to encourage proactive reporting of symptoms as 
well as travel to an affected area or contact with someone that may have the virus. 

• Communication has been shared with customers to limit face-to-face meetings and encourage use of 
technology as an alternative. 

• Remote work has been identified where feasible and will be encouraged if clusters form in a specific 
area, to reduce the risk. 

• Signs, posters and other communications and training on proper hygiene measures, including hand 
washing and social distancing, have been shared with all employees to reduce the risk. 

• Increased frequency of cleaning and sanitizing in common areas is underway. 
 
 
Supply for Patients 

Uninterrupted supply of quality products to our customers and in turn their patients is critical.  At this time, 
we are experiencing no significant production issues and will continue to carefully monitor the situation. 
Additionally, we are talking the following steps: 
 

• In addition to monitoring absenteeism, employees are cross-trained where appropriate to reduce the 
risk of downtime in production-critical roles. 

• Personal protective equipment as required during normal business operations has been secured. 
Inventories of personal protective equipment and other ancillary supplies are also being constantly 
reviewed and at this time there are no potential impacts identified.  

• Raw material supplies from affected regions are under constant review. At this time, we have no 
significant supply issues coming from affected regions.  

•  For the manufacturing of products, very few raw materials, reagents, packaging components, 
equipment or Personal Protective Equipment are sourced from China. To this end, our Sourcing 
team has classified the overall risk of supply issues for these products as low since stock levels are 
sufficient at this time and non-China based alternate suppliers are available if required. 

 
 



 

 
 
Risk Management and Mitigation 

 
In keeping with our commitment to ensure the health and safety of our employees and our site 
operations, Thermo Fisher has made the decision to ban travel via air, rail or sea for all of our employees 
globally. As a result, we are asking our team to conduct upcoming meetings with our customers virtually, 
where possible. If you have a face-to-face meeting planned, we will reach out to schedule the meeting 
virtually. 
 
When it comes to visiting our sites, the decision has been made to prohibit all non-essential and non-
critical visitors through April 15, 2020, and instead conduct meetings virtually where possible. 
However, if there is a critical need to visit our sites in person, please talk with our team and we will do our 
best to accommodate your request.  
 

As always, we greatly value the relationship we have with you and are committed to supporting 

your important work. If you have any questions about your current orders, or placement of new 

orders, please refer to your normal point of contact. 

 
 
Sincerely, 
 
 
Thermo Fisher Scientific  


