
 

 

PSG Procurement Statement 

Thank you for your inquiry pertaining to our preparedness amid the evolving coronavirus outbreak. We 
know you rely on us as a vital partner, and we value the trust you have placed in us. We also know you 
have questions about business continuity and assurance of supply, and we are actively gathering the 
detailed information that you have requested. In the meantime, we would like to assure you that we are 
committed to continuing to support your important work.  
 
Thermo Fisher is closely monitoring this rapidly evolving situation and any potential impact on our 
business to ensure we can continue to manufacture and deliver the products and services our customers 
rely on. This includes carefully managing our inventory, production and supply chains. All of our 
operations globally have business continuity plans in place. 
  
We have also mobilized Incident Response Teams in Asia-Pacific, Europe and the Americas to ensure a 
coordinated response in the event of a suspected or confirmed case of coronavirus at any of our sites. 
This includes following strict health and safety protocols developed in line with guidelines from the U.S. 
Centers for Disease Control and Prevention, World Health Organization and other local government 
agencies as applicable, as well as an epidemiologist who is advising Thermo Fisher.  
 
Our top priority is to protect the health and safety of our colleagues, while continuing to serve the needs 
of our customers. 
 
For our Pharma Services business, at this time, we are experiencing no significant production issues / 

concerns and will continue to carefully monitor. Additional steps being taken include: 

- Monitoring absenteeism as identified previously is important to ensure that we have an adequate 

work force. Where appropriate, employees are cross trained to reduce the risk of down time in 

production-critical roles. 

- Raw material supplies from affected regions are under constant review. At this time, we have no 

significant supply issues coming from affected regions.  

- Inventories of Personal Protective Equipment and other ancillary supplies are also being 

constantly reviewed and at this time there are no potential impacts identified.  

- For the manufacturing of products, very few raw materials, reagents, packaging components, 

equipment or Personal Protective Equipment are sourced from China. To this end, our Sourcing 

team has classified the overall risk of supply issues for these products as low since stock levels 

are sufficient at this time and non-China based alternate suppliers are available if required. 

The sourcing team has visibility of the inbound supplies and only a few materials are sourced in China 

with each component being managed daily and there have been no disruptions to supply to date. As the 

areas of concerns expand frequently, additional attention is being focused on on-hand inventory of 

materials, backup suppliers and Tier 2 supplier assessments. Due to the long planning cycles for 

products and the consistent visibility of the suppliers, we expect no significant disruption of materials for 

production. 

 


