
 

 
 
 
Dear Valued Customer, 
 
As you know, the spread of COVID-19 continues to impact the world around us. Thermo Fisher is closely monitoring 
this evolving situation and any potential impact on our business to ensure we can continue to manufacture and 
deliver the high-quality medicines our customers and their patients rely on.  
 
First, we want to assure you that our sites globally are open, and we’re committed to continuing to support 
your important work. Additionally, we wanted to share the following important updates.  
 
Your Resource for Information on Our Response to COVID-19     
 
As the situation evolves, please continue to reach out to your point of contact either at our sites or within our business 
management and commercial teams to help answer your questions. In an effort to keep our customers updated, we 
have created web pages on Patheon.com and FisherClinicalServices.com which include COVID-19 updates, as 
well as information on how we are maintaining business continuity with the spread of the virus. We 
encourage you to visit these sites for the latest news and information regarding our response to COVID-19. 
 
These web sites are not meant to replace your interactions with our teams. If you have any questions about your 
current projects or placement of new orders, please continue to contact your business manager or normal point of 
contact. 
 
Meetings and Visits to Our Sites         
 
In keeping with our commitment to ensure the health and safety of our employees, Thermo Fisher has made the 
decision to ban travel via air, rail or sea for all of our employees globally. As a result, we are asking our team to 
conduct upcoming meetings with our customers virtually, where possible. If you have a face-to-face meeting planned, 
we will reach out to schedule the meeting virtually. 
 
Additionally, when it comes to visiting our sites, the decision has been made to prohibit all non-essential and non-
critical visitors through April 15, 2020, and instead conduct meetings virtually where possible. However, if there is 
a critical need to visit our sites in person, please talk with our team and we will do our best to accommodate your 
request.  
 
While we know conducting the work we do together virtually is not optimal, it will enable us to do our part to help 
reduce the spread of COVID-19 and most importantly, enable us to continue to deliver the highest quality medicines 
to our customers and the patients they serve. 
 
Upcoming Webinar hosted by Fierce Pharma       
 
We invite you to learn more on how we are increasing our capabilities and capacity to meet growing demand from our 
customers. In fact, we will invest $800 Million by the end of 2020 to help Biopharma and Pharma customers of all 
sizes accelerate commercialization and bring medicines to patients faster. We will also cover our strategy to 
ensure the delivery of medicines to customers and patients in light of the spread of the COVID-19 virus. 
 
To register for the webinar, which is scheduled for March 23 at 10am EDT | 7am PDT | 2pm GMT | 3pm CET, 
please follow this link. 
 
As always, we greatly value the relationship we have with you and are committed to ensuring we can serve you and 
your patients.  
 
Regards, 

 

               
 
Franco Negron      Leon Wyszkowski 
President      President 
Commercial Operations, Pharma Services                Clinical Trials 
Thermo Fisher Scientific                      Thermo Fisher Scientific 
Franco.Negron@thermofisher.com    Leon.Wyszkowski@thermofisher.com 
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